2 harmon.ie WEBINAR

Put Email Saving
on Autopilot

From manuail filing to intelligent automation!
A first look at New harmon.ie's email automation = seta

Ron Johnsen, VP Customer Success
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The Hidden Business Risk

Emails are where decisions happen and are recorded (legal advice, client discussion, project changes, etc.)

Knowledge trapped in personal inboxes becomes
organizational risk

Incomplete Compliance Weaker business Financial Incomplete
project history gaps continuity risk CoPilot context
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Why Manual Email Saving Fails

\ \\___4 ~.\\_- \ \,\\H/ /| N\ N
Employees Employees Employees Employees Every manual
mustdecide _, mustdecide _, must - > must step creates
what to save where o classify it remember . :
save it correctly every reply Inconsistency

and forward




~ Reliabl Capture by Right emails, right Create Al-ready
~ runsonits - default, no place, organizational
Bt s - hagging automatically knowledge
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Introducing New harmon.ie
emailautomation—phasel =

Automatically Learns how you save, Shared categories
captures complete suggests rules for key show what's saved, by
conversations senders you or teammates



Automatic i .
conversation saving D @ Conversation auto-save

. . o & Lydia Bauer
Save one email, and tell harmon.ie to e Final contract
save the entire conversation L Sorniiss

| @Katri, I u...

# . Lydia Bauer
RE: Final contract 10:12AM
Hey Ka...

Wanda Howard

. RE: Final contract 10:12AM
No more manual filing or missing : ————
updates — the full thread is saved
together in Microsoft 365.

harmon.ie




Intelligent Emaill T— —
Auto_ Save %% Automatic saving

9 N 2
Learn user behavior and suggest saving emaiils to
the right Microsoft 365 location. 20 min ago
g f 14:56 June 12 m
22 Shared saves 126
Create rules based on:
 Sender Phase 1
{9 Final Agreemen SalesFo April 29, 8
° Domdin Phase 2 Sergio@harm SalesFo May 20 43
« Email content and keywords = phase 2 % Confrgct Detgile __ SalecFo _ Mavie 2. 14 g A *‘u
° = Fire . -
More rules to come.. ~ lemail saved &

=) Auto-save future replies to this email
P

olle

"harmon.ie qutomqticqlly saves & All emails from max@bestclient.com
important emails for me” e
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Beta: Phase 1

Shared saves » .

e Ethan Carter Q New harmon.ie
®» Agreement for Sailing

Save an email, and a "saved’ category

ShOWS. for.every reCIplent IN your é ;’::‘amza:',:; o Aoreemeni
Orgqnlzqtlon | / SavedinM365 | Here is the vendor agree... & Teams

Q‘. Gamma Agreement.pdf

@ SharePoint

* Reduces duplicate work i - § Legal

Sailor's Contract

* Easily visualize emails auto saved / sovedinmass S
£ FéiﬁgMnguwn... B3 Project Gamma
/ Saved in M365 | R

o

@ OneDrive

i’ Sailing Agreement

/ Saved in M365 |

No need to ask “Should | save this
email?” or “Where was it saved?”
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New harmon.ie

Introto automattion

Beta

AUTOMATION DASHBOARD et e Online

’* Automatic saving

20 min ogo
14:56 June 12

00 C roory o ~C
22 Shared saves

{9 Final Agreemen SalesFo April 29, 8
Sergio@harm SalesFo May 20 43
f=y Cor t Details lesk 14

126

v |l email saved

00 Auto-save future replies to this email
o
o

All emails from max@bestclient.com
\.



<+ Microsoft Copilot integration:
or example: Copilot recommends what to save
or category and where

% Bulk upload from a folder < Improved Automation Dashboard:
rule management, error resolution,
and activity log
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Join the
automation
beta
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