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Al starts with data

The problem

Critical knowledge trapped in silos

Outlook inboxes and folders
Email attachments never saved to SharePoint/Teams
Private or unmanaged content repositories

Local or legacy file shares
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The Result

Allacks the full picture

© Fragmented knowledge

© Privacy controls limit access to info in emails
© Incomplete Al answers
(-]

Weak insight generation



< Capturing business emails
unlocks Al potential

Creates a Overcomes Improves - Strengthens
single source inbox silos Copilot organizational
of truth answers memory

Copilot can reference More context = fewer ‘I Keep the full conversation
email decisions alongside can'tfind that' answers. organized

files and chaits.



< Al requires governance-
ready data

Enables advanced 7 Stronger compliance Better auditability &
Al scenarios & security retention
Complete context enables smarter When emails are saved in Every message and attachment has

copilots Microsoft 365 traceability
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#y Saving emails to M365 — Future flow

What? Where?
Identifying important emails Suggesting save locations

- P Gareral fokder really really longsdddd
P - e

Focused ~ Other o=

Kat Larsson
Vision sync 12:55PM

o THIS EMAIL LOOKS IMPORTANT!

Lydia Bauer
Project Gamma FY2é Planni.

Yesterday
Lydia Bauer
" Project Gamma FY26 Planning 12:55PM
h @Katri, 1 uploaded all the pictu...
v Yesterday

5 ‘ Wanda Howard
Tomorrow's Sync 12555PM
Can you share a link to the ma...

5 9 Daisy Philips
Coaching workshop 1012aM

Hey Katri, I know this is last minute, but d...

5 e Elvia Atkins B
12:55PM

Vision sync
d We look forward to meeting o...

B Tomorrow, 11:00 AM (30m)  RSVP

SUGGESTED SAVING LOCATIONS

&> Sales team
Office 365 Site/Sales Team/Sh

B3 Marketing
Office 365 Site/Sa.. b’

&5 Other favourite
Office 365 Site/Sa..
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,‘”
Smart Filing
harmon.ie integrates with Copilot to help

users decide which emails to save and
where.

£. Important emails are effortlessly
saved to Microsoft 365, labeled
and metadata tagged.
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é Lydia Bauer
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é Lydia Bauer

£ Sales team

5 Marketing

Office 365 Site/S

i Other favourite

ales Team/Sh



Automatic
conversation
saving

Keep the full conversation organized —
automatically.

No more manual filing or missing
updates — the full thread is saved
together in Microsoft 365.
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M eatal .

@D Conversation auto-save

o & Lydia Bauer
Final contract

) @katri, Tu... |

Lydia Bauer
RE: Final contract 10:12AM
Hey Ka...

Wanda Howard

RE: Final contract 10:12AM

Hey Ka...




7 . Lydia Bauer
Final contract 12:55PM

Email categories | S

Everyone knows what's saved, and
where.

No need to ask “Did someone
save this email?” or “Where is it?”
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MetC]dC]tC] (8 s | -] Xy -
tagging e

Key for findability, compliance, and Al e o you ot yous et Mty g Sl 5 1 recuired et
accuracy.
Project name *

Gamma

‘ $o o Document type*

Planning

Every email and document is
properly tagged, making it easy to
find later.
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Search using =
Copilot oy

M Find email from Sean about

Ask natural questions, get precise pricing for Gammd]
results. *

X

9 Contract.eml

X Required documents.eml

X Project details.emol

@ OneDrive

“Find email from Sean about
pricing for Gamma”
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V 4

new

O

« Drag and drop

¢ Email categories
« Save indicator

® Saved location

P

Group by

Column filtering
Search as you type
Inline property editor

Standalone app —M365
explorer

b7

* Suggested emails to
save

# Suggested save location
« Shared email labels

® Automatic conversation
saving

« harmon.ie automation +
Copilot automation




email is stored in M365, Al finally has the full story

AV

Kl
o g S e
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Book time witha Start your free trial
harmon.ie expert Y
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