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Unigue WFH Challenges

Staying connected to
the business

Remaining productive

Being more self-sufficient
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Teams is Great for Meetings, Chats &
Conversations
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But Written Communications Remain in Email
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The Challenge

Find
information
across Teams,

OneDrive,
SharePoint &

Outlook

Disconnected business
cconversations
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Working From Home Solution
Being Self-Sufficient and Collaborative

Finding and discovering Getting help
information in T
emails & colleagues
documents
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harmon.ie for Outlook

Capture, Classify & Find Important Emails and Documents Quickly
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Search People
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Insights

Move Rules | Assign Unread/ Categorize Follow Read Get Show Saveto | Sendto | Translate Save to
- - Policy v Read ~ Up ~ S Filter Email v Aloud | Add-ins  Sidebar Evernote | OneNote | Message SharePoint
[+ Move Tags Groups Find 5 o0
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FW: Please review WEn T
R & = e link
Annie Tuckker 9%
Annie Tuckker 5/7/2020

SharePoint document links:

:Subjcct Cc Author File Name File Extension Title Size

iodified...

Client
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r_ﬁ 20150512085840296.pdf 5/12/20155:20 PM  Samuel C... Af.
asdasd G 2015-6 FDA(12) pptx 6/12/20159:12PM  Samuel C... Ap
r_ﬁ 55694_001.pdf 4/23/2019 3:00 PM  Annie Tuc.. Dr
i ACB launch meeting 28.1.18 test1 Incid... 5/6/2020 11:00 AM  Annie Tuc.. ABB Dr.
From: Harmon Young <harmany@ravenwood-corp.com> [2} ACB-contract-signed pdf 5/6/2020 11:00 AM  Annie Tuc... ABB Pel
Sent: Friday, 1 May 2020 20:25 8. Account Confirmation Scott Holt NEW... 11/4/2016 1226 PM  Samuel C.. NIBC Pey
To: Angela Neilson <angelan@ravenwood-corp.com>; Annie Tuckker <anniet@ravenwood-corp.com>; Deborah &5 Agency contract Beta2.doc 12/23/2015 824 AM  Annie Tuc... Boehringer  Ap
Dawson < rahd enwood-corp.com>; Fred Neal <fredn@ravenwood-corp.com>; Harmon Young @ Agency contract.pdf 3/28/2016 1:47 PM  Annie Tuc..
< i corp.com>; Kathleen Banks <kathleenb@ravenwood-corp.com> 8 Agency LAndlord contract pdf 5/6/201510:24 PM  Harmon ...
Subject: Please review B Alvarez & Marsal Holdings, LLC invoice .. 6/13/2016 224 PM  Annie Tuc... ABB
E bird protection.doo: 5/2/2019 4:08 PM Annie Tuc... ABB
ﬂ: Birds Protection Topics.docx 5/2/2019 4:08 PM Annie Tuc... ABB
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E2] Building footprint 11jpg 5/6/201510:23 PM  Angela N...
[ Building views picture.msg 5/1/201510:16 PM  Angela N...
i case_study_milestone_evaluation_form-.. 12/3/2014 2:53 PM  Annie Tuc...
@ Contact Listxsx 1/2/2018 3:41 PM Annie Tuc... Cononol
[=] Contact Us Submission - Sales_2019-09... 9/16/2019 3:36 PM  Fred Neal  Alpha
El ContentType.png 12/24/2015 922 AM  Annie Tuc... CononoPhillps Ap
E Contract docx.msg 12/3/2014 250 PM  Annie Tuc... Ap
[ contract reviewmsg 5/5/2015 1:33AM  Angela N Ar
= Contractmsg 1/2/2018 3:59 PM Annie Tuc... SITA Dr
] Contractor Agreement.msg 7/31/2018 223 PM  Annie Tuc.. ABB Dr
B Contractor Agreement. pdf 7/31/2018 2:20 PM  Annie Tuc.. ABB Dr
ﬂ: Doc18.doo 4/23/2019 9:34 PM Harmon ... RasGas Dr
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D Emergency-Operating-Procedures-sign... 5/6/2015 10:24 PM  Harmon ... Ap




Search Across SharePoint & Teams

Text to search,

. £ harmon.ie
or SharePoint
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Search by...
Author  File Mame

Q Search by Email Fields

$ Search by metadata
Q Set search scope

1 File BExtension Title Size

Search by
column
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Current Library
Current Site
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Search
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New harmon.ie App: Email TeamMate

Ask for help from colleagues by sharing emails, from inside Teams

Q_ Search
Teams Y . Glory Inc Posts Files wiki 1more~ 4
| e
Your teams
Accounts a Email TeamMate
Powered by harmon.ie
General
Inbo 10 emails to share  Subscribe.
Glory Inc X
Qoherent Current Folder ~
. Inbox 9
3 hidden channels
Today
Customers 1
RW Sales Team E Richard S. Kaplan
Favorites 4 a Roadmap reports 11:36 AM
General Hey everyone, we are just finishing the roadmap reports.
Sub Contractors Drafts
= Q Amanda Land 8
Sent Items
RW Construction and De... omments on project proposal 11:25 AM
Deleted ltems 15 Attached please find the proposal docs with comments.
General
. s Junk Email 0 @ ProposalDetails.docx B = Project Budget.pptx
Active Projects N ! s ) getpp
Bids Archive 6
Ryan Williams
Finance and Budget & Catching up regarding 4Q 10
2 hidden channels Take a quick look - we are just finishing the roadmap.
RW Partners Yesterday
Ashley McCarthy
'8 Project Management Re support Mon 5/25
Show only read emails
" Join or create a team €03
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Outlook Search

>:|n box

& Drafts

Itay Pahima in Teams
Itay sent a message Sun 1141
50 | think it's enough to explain it's an ...

Sent ltems

Deleted Items

Itay Pahima in Teams
Junk Email ltay mentioned harmon.ie
General

Outlook Folder access Archive

Yaacov Cohen

email to
share

Itay Pahima Select an
analysts ' RE: Teammate Sun

Hi Ron, Excellent feedback, about your...
Collage

~

J

competitors

Re: Yaarnw Cohen shared “harmonieSun

L ) Show read emails

Familiar Outlook interface in a Teams app
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[eams
Qoherent
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Bids

Finance and Budget &
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Ta - Glory Inc Posts Files Wiki harmonie SmartAssist.. -+

« Reply

Deborah Daw: 10/18 2:22 PM
o} I just had a really good call with our client at Glory. It seems they want to mow

® Org

e ahead with the deal.

@ Acquisition Strategy.ppix
3260 kB

Market Resear
12648

chuxlsx i Tax Opinion
‘ ‘ 446kE

Hi. Continuing our conversation from last week, see these documents for the merger with Honor Inc.
* See our proposed acquisition strategy in the attached presentation.
* View the market research that we have recently completed building a business case for the merger A

(5]
(2] Reply Reply All Show Full Email
Want to share emails too? Get Tezr
Ay ¢ @ @ B B > g 8
@ New conversation
s

ail TeamMate
olleagues in Real-Time

Your colleagues can read emails
and attachments that are
embedded in a conversation

Your team can then collaborate
about the email

Colleagues can even reply to
emails you received, directly
from the Teams conversation



Il TeamMate
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soft Teams

g GIory Inc Posts Files Wiki harmon.ie SmartAssist..

Annie Tuckker 8/19 1:32 PM
Hi Fred Neal - you need to review this invoice please.

FW: Updated invoice
H H H H Sent by Harmon Young, at 2/27/2020 5:43 PM

The outside email discussion

From: Harmon Young Sent: Wednesday, February 26, 2020

9:01 AM To: Harmon Young Subject: Updated invoice

Harmon, Attached is a revised copy of the in..

Inveoice 4.pdf

QOctober 18, 2020

Deborah Dawson 10/18 2:22 PM
o} | just had a really good call with our client at Glory. It seems they want to move ahead with the deal

The internal Teams conversation

3 replies from you and Deborah

n TeamMate

na ~

e .
¢| New conversation

& harmon.ie:



& harmon.ie:



‘Email TeamMate’ Pricing

INCLUDED $2.25

per user / month

harmon.ie Email
One

TeamMate
subscribers

subscribers

& harmon.ie:



What’s next? SharePoint Syntex

Content understanding Content processing Content compliance
Automatically classify by applying Automate capture, ingestion and Connect and manage content to
metadata, for knowledge discovery categorization of content using improve security and governance

Power Automate. with integration to Microsoft
Information Protection.

Details

sssssss

@ @@ Get started with

document understanding
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Discover Information with harmon.ie

& harmon.ie

metrics if challenged by the client. As for the more intangible
benefits, try to keep the client's perspective in mind and stay focused
on business value

= Benefit 1
= Benefit 2
= Benefit 3]

3. Implementation Plan

[While the previous section was primarily strategic, this section
focuses on tactics and execution. Your goal is to build the client's
confidence that you can deliver the desired solution and benefits as
promised.]

3.1. Methodology

[Briefly discuss the methodology your company will use to implement
the proposed solution. The methedolegy could relate to project
management, systems development, or any relevant lifecycle used
to ensure consistency and repeatability of your solutions (and still
cater to the unique needs of the client). If you have additional
information or graphics on this subject that will help distinguish you
from your competitors, consider attaching them as an appendix.]

3.2. Schedule

[Never underestimate the importance of project management to the
client. It can be a key differentiator when competitors are evenly
matched. Emphasis here should be on timing and sequencing of
major activities, deliverables, and milestones

An effective way of tying all of these pieces together is to display a
high-level project plan using Microseft Office Project or some other
project management tool. This helps the client to visualize your
solution, while reinforcing your company's expertise in project
management. The trick is showing enough to educate the client
without revealing your entire game plan.]
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ﬁ Implementation Plan.docx
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All
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teR@ERPAR
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Pension 2019 status

Planning meeting update

Task force agenda 6/19

Pilot plan

Offsite training agenda

Pilot B Reboot

Pension Checklist and Timeline
Pilot summary

Planning Meeting next week
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or Syntex
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Selects metadata value
to find related content

J

~

View and edit Office 365
emails, documents with
matching metadata
values

J
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harmon.ie

Download a 30-day eval here

.“‘\
¥ NEW \
\ harmon.ie §

harmon.ie/enterprise-trial \8°%,*'

Contact information: Sales@harmon.ie
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