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Working from Home

Is Here to Stay



Unique WFH Challenges

Staying connected to the business

Remaining Productive

Dealing with WFH fatigue



How Can Microsoft Teams Help?



Teams is Great for Meetings



But…Remote Work is 
More Than Meetings



And What About People 
Outside Your Company?

Partners

Supplier

Customer



Email is Still Important

What role does e-mail play in your 
business processes?

75% 
USERS

Source: “Office 365 Study 2019,” harmon.ie commissioned survey of 275 German-speaking businesses, October 2019
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Email is still 

important to 94%
of respondents



Email is Still Growing

75% 
USERS

85%  say
email increasing or 
remaining steady

Source: “Office 365 Study 2019,” harmon.ie commissioned survey of 275 German-speaking businesses, October 2019
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How Has The Volume Of E-mail In Your 
Company Developed Over The Last 3 Years?
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You Still Need email with Teams

Supplier

Each organization needs a complete record of interactions. 

Account ManagerCustomer





The Challenge

Disconnected Business 
Conversations

People need to be 
self-sufficient



Working Remote
Help People Be More Self-Sufficient

Make the Right Thing the Easy Thing Make capture, classify, search easier



How Do You Make This Easy?



What You Need to Do

Capture 
and Classify…

Store in a centralized place –
SharePoint/Teams

Stay in the comfort zone: 
people work in Outlook 

• Make it very simple
people are alone & stressed out 
so they need to be self-sufficient

• Don’t try to change behavior

… So, you can find stuff  
Search is critical



75% 
USERS

Introducing harmon.ie for Teams
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75% 
USERS

Summary - Keys to Remote 
Working with Microsoft Teams

• Minimize behavioral change
make it easy for workers to do the ‘right thing’

• Enable people to be self-sufficient 


